SECTION 9 - PUBLIC SERVICES


Public services provided by local government vary greatly depending on the needs of the community.  Public services complement and support many other elements of the community.  The following items were reviewed:

	Fire protection (6) best rating for volunteer department.
	Rescue service
	Police protection
	Five hospitals within 50 miles
	Senior Nutrition Program (SEMCAC)
	City infrastructure, maintenance; i.e., street repair snow removal, park maintenance
	Library
	City facilities, city hall, street garage
	Ambulance service

Public services that are inadequate or needed in the community include:

	Library, city hall remodeling
	Sewer lines need updating
	Looping of water mains - Tyrol Hills
	Well head protection area for Cedar Valley
	98 percent of city on city sewer 
	80 percent on city water system 
	Electric - substation needs to be separate to protect surges
	Water quality - concern 
	No natural gas to Tyrol Hills Subdivision
	Storm water problems - trailer court, Hammel Equipment, Lamplighter Lane
	Fiber optics
	Interstate Power - law suit and territorial disputes
	A van or bus to provide transportation for the elderly and others in need

Private services important to the community:

	One physician (clinic)
	One dentist/orthodontist
	One optometrist (one day a week)
	One chiropractor
	One veterinarian
	Dental service - Houston


Fire Protection:

	The city has excellent fire protection provided by a 30-member volunteer fire department.  The department has the latest equipment for fighting fires and responding to emergencies.  It has a fire insurance rating of six, which is the best rating for a volunteer department.  The fire department has six fire trucks including one rescue, two pumpers, two tankers and one grass unit.  Mutual aid agreements exist between the cities of Houston, Lanesboro, Lewiston and Wilson Fire Departments.  Excellent rescue and ambulance services is also available.  The city has two ambulance vehicles and twelve trained medical emergency technicians.  Fast access to Medivac Emergency Helicopter service is available out of LaCrosse, Wisconsin and Rochester, Minnesota.

Police:

	The city has two full-time officers and one part-time police officer.  Additional police protection is provided by the Fillmore County Sheriff's Department and surrounding communities on an as needed basis.

Communications:

	Telephone service is provided by Ace Telephone which has a fiber optic cable connection to Rushford.  Cellular phone service is well covered in the area with cellular towers in Fremont and Caledonia.
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